PRIOR INFORMATION - COOKIES POLICY
VALENTIN GESTION SL must carry out an exhaustive analysis through their webpage of thecookies that
may be installed on users’ computer devices. Once they have established thepurpose of these cookies,
VALENTIN GESTION SL must fulfil Article 22.2 of Law 34/2002, of June 11, on Information Society
Services and Electronic Commerce(LSSI-CE), as well as the recommendations that the Agencia
Española de Protección de Datos (Spanish Agency for Data Protection) has published in its guide on the
use of cookies. In addition, they need the authorisation of the users in order to install these cookies.
In order to establish the type of cookies used and their purpose, please revise the Cookies Policy
document we have provided.
In this regard, we provide the information that VALENTIN GESTION SL must select, depending on the
cookies used, and add to its webpage using a top bar or a pop-up window:
Use of our own cookies
This website uses our own cookies to collect information, in order to improve our services. Your continued
use of this website constitutes acceptance of the installation of these cookies. The user has the option of
configuring their browser in order to prevent cookies from being installed on their hard drive, although
they must keep in mind that doing so may cause difficulties in their use of the webpage.
I Agree
How to configure browser
Use of our own cookies and advertising cookies
This website uses our own cookies to collect information in order to improve our services and show users
publicity that matches their preferences. Your continued use of this website constitutes acceptance of the
installation of these cookies. The user has the option of configuring their browser in order to prevent
cookies from being installed on their hard drive, although they must keep in mind that doing so may cause
difficulties in their use of the webpage.
I Agree
How to configure browser
Use of our own cookies, third-party cookies and advertising cookies
This website uses our own cookies and third-party cookies to collect information in order to improve our
services and show users publicity that matches their preferences. Your continued use of this website
constitutes acceptance of the installation of these cookies. The user has the option of configuring their
browser in order to prevent cookies from being installed on their hard drive, although they must keep in
mind that doing so may cause difficulties in their use of the webpage.
I Agree
How to configure browser
Use of our own cookies, third-party cookies and analytical cookies
This website uses our own cookies and third-party cookies to collect information in order to improve our
services, show users publicity that matches their preferences, and to analyse their browsing habits. Your
continued use of this website constitutes acceptance of the installation of these cookies. The user has the
option of configuring their browser in order to prevent cookies from being installed on their hard drive,
although they must keep in mind that doing so may cause difficulties in their use of the webpage.
I Agree
How to configure browser
Use of our own cookies and third-party cookies
This website uses our own cookies and third-party cookies to collect information, in order to improve our
services. Your continued use of this website constitutes acceptance of the installation of these cookies.
The user has the option of configuring their browser in order to prevent cookies from being installed on
their hard drive, although they must keep in mind that doing so may cause difficulties in their use of the
webpage.
I Agree

How to configure browser
Use of own cookies and analytical cookies
This website uses our own cookies to collect information in order to improve our services, and toanalyse
users’ browsing habits. Your continued use of this website constitutes acceptance of theinstallation of
these cookies. The user has the option of configuring their browser in order to prevent cookies from being
installed on their hard drive, although they must keep in mind that doing so may cause difficulties in their
use of the webpage.
I Agree
How to configure browser
Using cookies from Google Analytics
This website uses our own cookies and third-party cookies to collect information in order to
improve our services, and to analyse users’ browsing habits. Your continued use of this website
constitutes acceptance of the installation of these cookies. The user has the option of configuring their
browser in order to prevent cookies from being installed on their hard drive, although they must keep in
mind that doing so may cause difficulties in their use of the webpage.
I Agree
How to configure browser
When the user presses How to configure, a link must be used that directs them to the following
information provided in the Cookies Policy document:
“In addition, VALENTIN GESTION SL informs users that they have the option of configuring their browser
so that they are informed of the reception of cookies, allowing them to prevent these cookies from being
installed on their hard drive if they wish.
Below, we provide links for different browsers that can be used to complete this configuration:
For Firefox, click here: https://support.mozilla.org/en-US/kb/enable-and-disable- cookies-websitepreferences
For Chrome, click here:http://support.google.com/chrome/bin/answer.py?hl=en&answer=95647
For Explorer, click here: http://windows.microsoft.com/en-gb/internet-explorer/delete- managecookies#ie=ie-10
For Safari, click here:https://support.apple.com/kb/PH21411?viewlocale=es_ES&locale=es_ES
Opera des de aquí: https://help.opera.com/en/latest/web-preferences/#cookies”.
Finally, remember that you must update the table in the Cookies Policy document, indicatingwhich
Cookies your webpage will install on the users’ devices.

COOKIES POLICY
A cookie is a file that is downloaded onto your computer when you access certain websites. Among other
things, cookies allow a website to store and recover information on the browsing habits of a user or their
device. Depending on the information contained and the manner in which the user employs their device,
they may be used to recognize the user.
Cookies are essential for the proper operation of the Internet, and they provide innumerable advantages
in the provision of interactive services, making browsing and using our website easier to use.
The information provided below will help you to understand the different types of cookies:
TYPES OF COOKIES
ACCORDING TO THE
ENTITY THAT
MANAGES THEM

Own cookies

These cookies are gathered by the website publisher
themselves, in order to provide the service requested by the
user.

Third-party cookies

These cookies are gathered and managed by a third party,
and cannot be considered our own cookies.

ACCORDING TO THE
AMOUNT OF TIME
THEY REMAIN ACTIVE

ACCORDING TO
THEIR PURPOSE

Session cookies

These collect information for as long as the user browses
the webpage, in order to provide the requested service.

Persistent cookies

These are stored in the terminal, and the information
obtained will be used by the entity in charge of the cookie to
provide the requested service.

Technical cookies

These are needed for correct web browsing.

Customiza on cookies

These allow the user to choose certain features (e.g.
language) during their browsing of the website.

Analytical cookies

These allow the provider of a service to associate browsing
behaviour with a user, in order to understand their use of
the webpage and to analyse statistics on the most-visited
content, number of visitors, etc.

Advertising cookies

These allow the website publisher to include
advertisements on their webpage that are adapted to its
content.

Behavioural advertising
cookies

These allow the website publisher to include
advertisements on their webpage that are adapted to the
information obtained on the user’s browsing habits.

According to what is established in Article 22.2 of Law 34/2002, of June 11,on Information Society
Services and Electronic Commerce (LSSI-CE), VALENTIN GESTION SL must inform users of the
cookies used on our website:
TYPES OF COOKIES
Own cookies
Third-party cookies
Session cookies
Persistent cookies
Technical cookies
Customization cookies
Analytical cookies
Advertising cookies
Behavioural advertising cookies
o Google Analytics: Stores cookies in order to be able to generate statistics on traffic and number of
visitors to the website. Your use of this website constitutes acceptance of your information being used by
Google. As a result, in order to exercise any of your rights in this regard, you must contact Google
directly.
Google Analytics cookies are stored in servers located in the United States, and are not shared with third
parties, except in cases where doing so is necessary for the proper operation of the system or when the
law obligates Google to do so. According to Google, your IP address is not stored.
Google Inc. is a company participating in “Privacy Shield”, which guarantees that all thetransferred
information will be treated with a level of protection in accordance with European regulations. You may
consult detailed information on this aspect by clicking on the following link:
https://support.google.com/analytics/answer/6004245.

If you so desire, you can use the Google Analytics opt-out plugin; by following their instructions, you can
reject analytical cookies from this service in all browsers. You can find more information on this by clicking
on the following link:https://tools.google.com/dlpage/gaoptout
PURPOSE
In addition, VALENTIN GESTION SL informs users that they have the option of configuring their browser
so that they are informed of the reception of cookies, allowing them to prevent these cookies from being
installed on their hard drive if they wish.
Below, we provide links for different browsers that can be used to complete this configuration:
For Firefox, click here: https://support.mozilla.org/en-US/kb/enable-and-disable- cookies-websitepreferences
For Chrome, click here:http://support.google.com/chrome/bin/answer.py?hl=en&answer=95647
For Explorer, click here: http://windows.microsoft.com/en-gb/internet-explorer/delete- managecookies#ie=ie-10
For Safari, click here:https://support.apple.com/kb/PH21411?viewlocale=es_ES&locale=es_ES
Opera des de aquí: https://help.opera.com/en/latest/web-preferences/#cookies

COOKIES POLICY
A cookie is a file that is downloaded onto your computer when you access certain websites. Among other things,
cookies allow a website to store and recover information on the browsing habits of a user or their device. Depending
on the information contained and the manner in which the user employs their device, they may be used to recognize
the user.
Cookies are essential for the proper operation of the Internet, and they provide innumerable advantages in the
provision of interactive services, making browsing and using our website easier to use.
The information provided below will help you to understand different cookie types:
TYPES OF COOKIES
ACCORDING TO THE
ENTITY THAT
MANAGES THEM

Own cookies

These cookies are gathered by the website publisher themselves, in
order to provide the service requested by the user.

Third-party
cookies

These cookies are gathered and managed by a third party and cannot
be considered our own cookies.

ACCORDING TO THE
AMOUNT OF TIME
THEY REMAIN
ACTIVE

Session
cookies

These collect information for as long as the user browses the webpage,
in order to provide the requested service.

Persistent
cookies

These are stored in the terminal, and the information obtained will be
used by the entity in charge of the cookie to provide the requested
service.

ACCORDING TO
THEIR PURPOSE

Technical
cookies

These are needed for correct web browsing.

Customization
cookies

These allow the user to choose certain features (e.g. language) during
their browsing of the website.

Analytical
cookies

These allow the provider of a service to associate browsing behaviour
with a user, in order to understand their use of the webpage and to
analyse statistics on the most-visited content, number of visitors, etc.

Advertising
cookies

These allow the website publisher to include advertisements on their
webpage that are adapted to its content.

Behavioural
advertising
cookies

These allow the website publisher to include advertisements on their
webpage that are adapted to the information obtained on the user’s
browsing habits.

As established by Article 22.2 of Law 34/2002, of June 11, on Information Society Services and Electronic Commerce
(LSSI-CE), VALENTIN GESTION SL must inform users of the cookies used on our website:
Domain

Name / Example

Duration

Purpose

Type

www.valentinhotels.
co m

utm_source, utm_medium,
utm_campaign,
utm_content, utm_params

Persistent

Cookies set for tracking the origin of the visitor
making a booking on the web

Analytical
cookies

www.valentinhotels.
co m

BOOKINGVALUES,
BOOKING_VALUE,
CART_ROOMS_COOK
IE_v2,
CART_EXTRAS_COOKI
E_v2, CART_COOKIE

Persistent

Depending on the version of the booking
engine, these cookies are necessary for its
proper operation

Strictly
necessary

www.valentinhotels.
co m

mi_cookies_ok

Persistent

Set to show the Cookies Policy

Strictly
necessary

www.valentinhotels.
co m

qtrans_front_language

Persistent

Set to manage visitor language

Strictly
necessary

www.valentinhotels.
co m

__cfduid

Persistent

Cookie associated with sites that use
CloudFlare, it is used to increase loading
speeds of the page

Strictly
necessary

www.valentinhotels.
co m

hjIncludedInSample

Session

This cookie is associated with the functionality
and analytical services of HotJar, a web
services company with headquarters in Malta.
It uniquely identifies visitors during a single
session and indicates what is included in an
audience sample.

Analytical
cookies

www.valentinhotels.
co m

TawkConnectionTime

Session

Cookie associated with Twak.com for
management and support via chat

Strictly
necessary

www.valentinhotels.
co m

ft-user-id, ft-clientid

5
years

Cookie associated with Flip.to for user identification

Strictly necessary

www.valentinhotels.
co m

triptease-identitydata

Sessi
on

Cookie associated with Triptease.com for user
identification

Strictly necessary

Third-party cookies
Domain

Name / Example

Duration

Purpose

Type

hotjar.com

_hjIncludedInSample

Persistent

This session cookie is to inform Hotjar whether
that visitor is included in the sample which is
used to generate funnels.

Analytical
cookies

hotjar.com

__hs*, hubspotutk,
hsPagesViewedThisSes
sio n, hsfirstvisit

Persistent

Cookies set by HubSpot to keep track of visitors
on hotjar.com

Analytical
cookies

hotjar.com

mp_*

Persistent

Cookies set by Mixpanel to run track usage on
hotjar.com.

Analytical
cookies

google.com/
analytics/

_ga

Persistent

Used to identify users.

Analytical
cookies

google.com/
analytics/

_gid

Persistent

Used to identify users.

Analytical
cookies

google.com/
analytics/

_gat,
_dc_gtm_<property- id>

Persistent

Used to throttle request rate. If Google Analytics
is deployed via Google Tag Manager, this
cookie will be named _dc_gtm_<property-id>.

Analytical
cookies

google.com/
analytics/

_gac_<property-id>

Persistent

Contains campaign-related information for the
user. If you have linked your Google Analytics
and AdWords accounts, AdWords website
conversion tags will read this cookie unless you
opt-out

Behavioural
advertising

google.com/
analytics/

__utma

Persistent

Used to identify users and sessions. The cookie is created when
the javascript library executes and no __utma cookies already
exist. The cookie is updated every time data is sent to Google
Analytics.

Functionality

google.com/
analytics/

__utmb

Persistent

Used to determine new sessions/visits. The cookie is created
when the javascript library executes and no __utmb cookies
already exist. The cookie is updated every time data is sent to
Google Analytics.

Analytical
cookies

google.com/
analytics/

__utmc

Persistent

Not used in ga.js. Set for interoperability with urchin.js.
Historically, this cookie operated in conjunction with the __utmb
cookie to determine whether the user was in a new session/visit.

Functionality

google.com/
analytics/

__utmt

Persistent

Used to throttle request rate.

Analytical
cookies

google.com/
analytics/

__utmz

Persistent

Stores the traffic source or campaign that explains how the user
reached your site. The cookie is created when the javascript
library executes and is updated every time data is sent to Google

Analytical
cookies

Analytics.
aws.amazon.com

AWSALB

Set by the use of an Amazon ELB Application Load Balancer

veinteractive.com

__ssid

Used by VeInteractive (VE.com) for targeting advertising

thehotelsnetwork.c
om

Phpsessi
d

Cookie set by thehotelsnetwork.com for the management and
optimization of visits to this web

o Google Analytics: Stores cookies in order to be able to generate statistics on traffic and number of visitors to the
website. Your use of this website constitutes acceptance of your information being used by Google. As a result, in
order to exercise any of your rights in this regard, you must contact Google directly.
Google Analytics cookies are stored in servers located in the United States, and are not shared with third parties,
except in cases where doing so is necessary for the proper operation of the system or when the law obligates Google
to do so. According to Google, your IP address is not stored.
Google Inc. is a company participating in “Privacy Shield”, which guarantees that all the transferred information will be
treated with a level of protection in accordance with European regulations. You may consult detailed information on
this aspect by clicking on the following link: https://support.google.com/analytics/answer/6004245.
If you so desire, you can use the Google Analytics opt-out plugin; by following their instructions, you can reject
analytical cookies from this service in all browsers. You can find more information on this by clicking on the following
link: https://tools.google.com/dlpage/gaoptout
In addition, VALENTIN GESTION SL informs users that they have the option of configuring their browser so that they
are informed of the reception of cookies, allowing them to prevent these cookies from being installed on their hard
drive if they wish.
Below, we provide links for different browsers that can be used to complete this configuration:
For Firefox, click here: https://support.mozilla.org/en-US/kb/enable-and-disable- cookies-websitepreferences
For Chrome , click here: http://support.google.com/chrome/bin/answer.py?hl=en&answer=95647
For Explorer , click here: http://windows.microsoft.com/en-gb/internet-explorer/delete-managecookies#ie=ie-10
For Safari , click here: https://support.apple.com/kb/ph17191?locale=en_GB
For Opera , click here: https://help.opera.com/en/latest/web-preferences/#cookies

